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Introduction

economic, governance and multi-stakeholder 

Abstract. Smart city is an innovative paradigm tackling a range of emerging 

problems associated with urbanization, massively understood from a technology-

driven approach. Much of the focus of the smart city movement to date – city 

authorities and other organizations deploying sensors, networks, decision 

of urban systems (like transport, utilities, etc.) –  is only half the story. In 

occasions, citizens struggle with a top-down managing city system that should 

help public administrators, service providers and citizens, but reports instead 

on personal frustration. To avoid this, an attempt to promote social innovation 

processes to the smart city paradigm is now taking place. In this paper, we 

and implementation, in the three EU most populated Mediterranean countries 

(Spain, France, Italy). The research is based on the ACCENT study case. 

Interviews show common challenges with regard to ACCENT smartness, as 

the needs and dangers of sharing real energy consumption data of buildings, 

the low willingness of some energy suppliers to offer information, the user-

unfriendly interfaces for citizens, the lack of linkage among public bodies, 

the dispersion of data, the requirement of disseminating mechanisms to make 

existing information on the state of buildings. These challenges resulting from 

ACCENT study give rise to three recommendations to foster social innovation in 

further Mediterranean smart city design-tools: co-responsibility, hand-in-hand 

co-creation and citizens’ organizational empowerment.

Keywords: Social innovation, smart city, co-creation and co-

responsibility, city management, ACCENT.
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socio-economic issues or social innovation 

smart city design and management tools to avoid 
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Methodology

Figure 1.
Promoting social innovation through 

stakeholder participative workshops.

Figure 2.
Participative workshop with service 

providers.
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to determine societal challenges according to 

Measurement and analysis

most actors this is considered as an intrusion into 

This is the usual scale they manage energy 
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more integrated to the local level they are more 

communicate their activities and reach the 
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Table 1. 

Recommendations summary to foster social innovation according to the ACCENT societal 

decision making tool to 

associations
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have not the right training to manage these 

Conclusion 

In addition to the changes on governmental level 
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makers: measuring and monitoring energy 
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