
VIII Congreso I+D+i
Campus d’Alcoi

Creando Sinergias

VI
II 

C
on

gr
es

o 
I+

D
+i

  C
am

pu
s 

d’
Al

co
i

Design by B. Micó-Vicent

VIII Congreso I+D+i
Campus d’Alcoi

Creando Sinergias

VI
II 

C
on

gr
es

o 
I+

D
+i

  C
am

pu
s 

d’
Al

co
i

Design by B. Micó-Vicent

VIII Congreso I+D+i
Campus d’Alcoi

Creando Sinergias

VI
II 

C
on

gr
es

o 
I+

D
+i

  C
am

pu
s 

d’
Al

co
i

Design by B. Micó-Vicent

VIII Congreso I+D+i
Campus d’Alcoi

Creando Sinergias

VI
II 

C
on

gr
es

o 
I+

D
+i

  C
am

pu
s 

d’
Al

co
i

Design by B. Micó-Vicent

VIII Congreso I+D+i
Campus d’Alcoi

Creando Sinergias

VI
II 

C
on

gr
es

o 
I+

D
+i

  C
am

pu
s 

d’
Al

co
i

Design by B. Micó-Vicent





�

�

�

�

�

�

�

9,,,�&21*5(62�,�'�L�&$0386�'(�$/&2<��
&5($1'2�6,1(5*,$6�

�
�
�

/,%52�'(�5(6Ò0(1(6���������

�

�

�

�

�

�

(VFXHOD�3ROLWpFQLFD�6XSHULRU�GH�$OFR\�

$OFR\�����\����GH�MXOLR�GH������



�

�

�

�

�

�

�

�

�

�

�

(GLWD��&RPSREHOO��6�/��

�

�

�

,6%1������������������� 

'(3Ï6,72�/(*$/���

�

�������������������������������

�

�

,035(6,Ï1��&RPSREHOO��6�/��

�

�

�

1RWD�HGLWRULDO��(VWH�OLEUR�GH�UHV~PHQHV�VH�KD�UHDOL]DGR�FRQ�ODV�FRQWULEXFLRQHV�
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(VWXGLR�GH�DQiOLVLV�FXDOLWDWLYR�FRPSDUDWLYR�SDUD�LQYHVWLJDU�ODV�
FRQGLFLRQHV�FDVXDOHV�SDUD�OD�LQWHJUDFLyQ�GH�OD�JHVWLyQ�GHO�DJXD�

HQ�OD�HVWUDWHJLD�HPSUHVDULDO�GH�ODV�HPSUHVDV��
�

'LH]�0DUWLQH]��,QpV������3HLUR�6LJQHV��$QJHO�����
(1) Department of Business Administration, Universitat Politècnica de València, Camí de 

Vera, s/n, 46022 València, Valencia, Spain, indiemar@alumni.upv.es 
(2) Department of Business Administration, Universitat Politècnica de València, Camí de 

Vera, s/n, 46022 València, Valencia, Spain, anpeisig@omp.upv.es 

5(680(1�

(VWH�WUDEDMR�SUHVHQWD�XQ�HVWXGLR�GH�FDVRV�SDUD�OD�DSOLFDFLyQ�GHO�DQiOLVLV�FRPSDUDWLYR�
FXDOLWDWLYR��(O�$QiOLVLV�&RPSDUDWLYR�&XDOLWDWLYR��4&$��HV�XQ�HQIRTXH�EDVDGR�HQ�FDVRV��
FRP~QPHQWH�XWLOL]DGR�SDUD�HVWXGLDU� ODV� FRQGLFLRQHV�FDXVDOHV��(Q�HVWD� LQYHVWLJDFLyQ��
DSOLFDPRV�4&$� SDUD� HVWXGLDU� OD� LQWHJUDFLyQ� GH� OD� JHVWLyQ� GHO� DJXD� HQ� OD� HVWUDWHJLD�
HPSUHVDULDO� FRUSRUDWLYD�� PLUDQGR� ORV� DVSHFWRV� TXH�� DO� RFXUULU�� GHVHQFDGHQDQ� HVWD�
LQWHJUDFLyQ�GH�OD�JHVWLyQ�GHO�DJXD�HQ�OD�HVWUDWHJLD�HPSUHVDULDO��
/RV�UHVXOWDGRV�PXHVWUDQ�TXH�KDEHU�H[SHULPHQWDGR�LPSDFWRV�SHUMXGLFLDOHV�UHODFLRQDGRV�
FRQ�HO�DJXD�\�KDEHU�HYDOXDGR�HQ�TXp�PHGLGD�HO�DJXD�DIHFWD�OD�HVWUDWHJLD�GH�FUHFLPLHQWR��
VRQ�ORV�GRV�IDFWRUHV�FODYH�TXH�KDFHQ�TXH�ODV�HPSUHVDV�LQWHJUHQ�HO�DJXD�HQ�VX�HVWUDWHJLD�
HPSUHVDULDO���

,1752'8&&,Ï1�

(O�$QiOLVLV�&RPSDUDWLYR�&XDOLWDWLYR��4&$��HV�XQD�WpFQLFD�DQDOtWLFD�TXH�DSOLFD�HO�iOJHEUD�
GH�%RROH�� LQFRUSRUDQGR� WpFQLFDV� WDQWR� FXDOLWDWLYDV� FRPR�FXDQWLWDWLYDV� �5DQJLQ�� ������
5DJLQ��VI���4&$�HV�XQ�HQIRTXH�EDVDGR�HQ�FDVRV�TXH�SHUPLWH�HO�DQiOLVLV�FDXVDO��&RQ�
4&$�� HV� SRVLEOH� HVWXGLDU� FyPR� GLIHUHQWHV� FRPELQDFLRQHV� GH� FDXVDV� VXILFLHQWHV� \�
QHFHVDULDV�SDUD�SURGXFLU�XQ�UHVXOWDGR��5DJLQ��������5RLJ�7LHUQR�HW�DO���������6LPLVWHU�\�
6FKRO]���������&RPR�GHVFULEHQ�6LPLVWHU�\�6FKRO]���������4&$�HVWi�GLVHxDGR�SDUD�XQ�
Q~PHUR�LQWHUPHGLR�GH�FDVRV��
(Q�HVWH� WUDEDMR� VH�SUHVHQWD�HO� XVR�GHO�4&$�SDUD�HO� DQiOLVLV� GH� ODV� FRQGLFLRQHV�TXH�
FRQGXFHQ�D� OD� LQWHJUDFLyQ�GH� OD�JHVWLyQ�GHO�DJXD�HQ� OD�HVWUDWHJLD�HPSUHVDULDO�GH� ODV�
HPSUHVDV������

2%-(7,926�

/RV�REMHWLYRV�GH�HVWD�LQYHVWLJDFLyQ�LQFOX\HQ�3URPRYHU�XQD�FRPSUHQVLyQ�PiV�SURIXQGD�
GHO� DQiOLVLV� FXDOLWDWLYR�FRPSDUDWLYR�PHGLDQWH� OD� UHDOL]DFLyQ� GH� XQ� HVWXGLR� GH� FDVR�� \�
DQDOL]DU� ODV� FRQGLFLRQHV� FDXVDOHV� SDUD� OD� LQWHJUDFLyQ� GH� OD� JHVWLyQ� GHO� DJXD� HQ� OD�
HVWUDWHJLD�HPSUHVDULDO�GH�ODV�HPSUHVDV��

0(72'2/2*Ë$�

3DUD�HVWD�LQYHVWLJDFLyQ�VH�DQDOL]D�XQ�FRQMXQWR�GH�FDVRV�GH�HVWXGLR�PHGLDQWH�DQiOLVLV�
FXDOLWDWLYR�FRPSDUDWLYR�D�WUDYpV�GHO�VRIWZDUH�IV4&$������5DJLQ�\�'DYH\���������6H�XWLOL]y�
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OD�JXtD�GH�XVXDULR��5DJLQ��������SDUD�DVHJXUDU�XQ�FRUUHFWR�XVR�GHO�VRIWZDUH��YHUVLyQ�
:LQGRZV���
/RV� GDWRV� XWLOL]DGRV� SDUD� HO� DQiOLVLV� SURYLHQHQ� GH� &'3� :RUOGZLGH� �RUJDQL]DFLyQ�
EHQpILFD� UHJLVWUDGD� Q����������� Q��� GH� UHJLVWUR� GH� ,9$�� �����������
KWWSV���ZZZ�FGS�QHW���/RV�GDWRV�GH�&'3�:RUOGZLGH�VH�XWLOL]DQ�SDUD�OD�VHOHFFLyQ�GH�ORV�
FDVRV�TXH�VH�DQDOL]DQ�D�WUDYpV�GHO�PRGHOR�GH�DQiOLVLV�FRPSDUDWLYR��(O�SURSLHWDULR�GHO�
FRQMXQWR� GH� GDWRV� HV� $QGUHZ� +DPPRQG� \� VH� SXHGH� DFFHGHU� D� ORV� GDWRV� HQ�
KWWSV���GDWD�FGS�QHW�&RPLQHVVHV������&RPSDQ\�:DWHU�'DWDVHW��IH��Q[����
3DUD� UHDOL]DU� HO� DQiOLVLV�� VH� VLJXLHURQ� ORV� SDVRV� SUHVHQWDGRV� SRU� 5DJLQ� �QG�� SDUD�
FRQMXQWRV�GH�GRV�SRVLEOHV� UHVSXHVWDV� �GLFRWyPLFRV���(VWRV�SDVRV�VH�SUHVHQWDQ�HQ� OD�
)LJXUD����

�
)LJXUD����3DVRV�VHJXLGRV�HQ�HO�DQiOLVLV�FXDOLWDWLYR�FRPSDUDWLYR�

(Q�OD�VHFFLyQ�GH�UHVXOWDGRV��FDVRV�\�FRQGLFLRQHV�FDXVDOHV�VRQ�SUHVHQWDGRV�MXQWR�FRQ�OD�
WDEOD�GH�YHUGDG�FUHDGD�\�ORV�UHVXOWDGRV�REWHQLGRV�GHO�DQiOLVLV�GH�OD�WDEOD�GH�YHUGDG��(O�
~OWLPR�SDVR��UHODFLRQDGR�FRQ�OD�HYDOXDFLyQ�GH�UHVXOWDGRV��VH�SUHVHQWD�HQ�OD�VHFFLyQ�GH�
FRQFOXVLRQHV��

$1È/,6,6�4&$�<�5(68/7$'26�

(VWXGLRV�GH�FDVR�\�FRQGLFLRQHV�FDXVDOHV�
/RV� UHVXOWDGRV� VH� KDQ� GHILQLGR� FRPR�� ,QWHJUDFLyQ� GH� OD� JHVWLyQ� GHO� DJXD� HQ� OD� HVWUDWHJLD�
HPSUHVDULDO�GH�OD�HPSUHVD��³,17(*5$7('´���
(Q�FXDQWR�D�ODV�FRQGLFLRQHV�FDVXDOHV�TXH�VH�KDQ�GHILQLGR��HVWDV�VRQ��6L�OD�HPSUHVD�KD�HYDOXDGR�
FyPR� HO� DJXD� SRGUtD� DIHFWDU� VX� HVWUDWHJLD� GH� FUHFLPLHQWR� ��(9$/8$7('())(&76���� 6L� OD�
HPSUHVD� KD� H[SHULPHQWDGR� LPSDFWRV� SHUMXGLFLDOHV� UHODFLRQDGRV� FRQ� HO� DJXD�
��'(75,0(17$/,03$&76����6L�OD�HPSUHVD�UHTXLHUH�TXH�VXV�SURYHHGRUHV�FODYH�LQIRUPHQ�VREUH�
HO� XVR�� ORV� ULHVJRV� \� OD� JHVWLyQ� GHO� DJXD� ��6833/,(55(32576���� 6L� HO� DJXD� SUHVHQWD�
RSRUWXQLGDGHV�HVWUDWpJLFDV��RSHUDWLYDV�R�GH�PHUFDGR�TXH�EHQHILFLDQ�VXVWDQFLDOPHQWH���WLHQHQ�HO�
SRWHQFLDO�GH�EHQHILFLDU�D�OD�HPSUHVD���23325781,7,(6����
�

7DEOD�GH�YHUGDG�\�UHVXOWDGRV�GH�FRQWUDGLFFLRQHV�
6H�FRQVLGHUDURQ�XQ�WRWDO�GH�����FDVRV�SDUD�REWHQHU�OD�WDEOD�GH�YHUGDG�HVSHFLILFDGD�HQ�
OD�7DEOD����GRQGH�VH�DQDOL]D� OD�FRPELQDFLyQ�GH�FRQGLFLRQHV�FDVXDOHV� MXQWR�FRQ�VL�VH�
FXPSOH�R�QR�HO�UHVXOWDGR��7DPELpQ�VH�PLGH�OD�FRQVLVWHQFLD��
3DUD�OD�FUHDFLyQ�GH�OD�WDEOD�GH�YHUGDG��ODV�FRQGLFLRQHV�FDXVDOHV�VRQ�GLFRWyPLFDV��FRQ�
XQ�YDORU�GH�³�´�FXDQGR�OD�UHVSXHVWD�D�ODV�GLIHUHQWHV�SUHJXQWDV�HV�³QR´��³�´�FXDQGR�³Vt´��
(VWH�HQIRTXH�ELQDULR�VH�FRQRFH�FRPR�FULVS�VHW�4&$��FV4&$����
�
�
�

���,GHQWLILFDU�
FDVRV�\�

FRQGLFLRQHV�
FDXVDOHV

���&UHDU�OD�
WDEOD�GH�
YHUGDG�\�

UHVROYHU�FDVRV�
FRQWUDGLFWRULRV

���$QDOL]DU�OD�
WDEOD�GH�
YHUGDG

���(YDOXDU�ORV�
UHVXOWDGRV
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�� �� �� �� �� ���� ��� ��� ����
�� �� �� �� �� ��� ��� ��� ����
�� �� �� �� �� �� �� �� �����
�� �� �� �� �� �� �� �� ���
�� �� �� �� �� ��� ��� �� ����
�� �� �� �� �� �� �� �� ����
�� �� �� �� �� �� �� �� 1�$�
�� �� �� �� �� �� �� �� ����
�� �� �� �� �� �� �� �� ����
��� �� �� �� �� ��� ��� �� ����
��� �� �� �� �� ��� ��� �� ����
��� �� �� �� �� �� �� �� �����
��� �� �� �� �� ��� ��� �� ����
��� �� �� �� �� ��� ��� �� ����
��� �� �� �� �� �� �� �� �����
��� �� �� �� �� ��� ��� �� �����
�
6HJ~Q�OD�LGHQWLILFDFLyQ�GH�ILODV�FRQWUDGLFWRULDV��FRPR�OR�GHVFULEH�5DJLQ��QG���XQD�ILOD�TXH�
QR�WLHQH�XQD�FRQVLVWHQFLD�GH�����R�����HV�XQD�ILOD�FRQWUDGLFWRULD��6LQ�HPEDUJR��SXHGH�
FRQVLGHUDUVH� UD]RQDEOH� UHODMDU� HVWH� HVWiQGDU�� 3DUD� HVWH� HVWXGLR�� ODV� ILODV� FRQ� XQD�
FRQVLVWHQFLD�HQWUH�HO� ����\�HO� ����VH�KDQ�H[FOXLGR�FRPR�FDVRV�FRQWUDGLFWRULRV��'H�
IRUPD�TXH�KHPRV�FRQVLGHUDGR�DTXHOORV�FDVRV�HQ�ORV�TXH�OD�FRQVLVWHQFLD�HV�PD\RU�GH�
����SDUD�HO�FDVR�GH�TXH�QR�LQWHJUHQ�OD�JHVWLyQ�GHO�DJXD��\�GHO�����SDUD�ORV�FDVRV�SDUD�
ORV�TXH�VL�TXH� OD� LQWHJUDQ��(Q�EDVH�D�HVWR��VH�HOLPLQDQ� ODV� ILODV������\����/D� ILOD���VH�
PDQWLHQH� FRPR� XQD� FRPELQDFLyQ� FDXVDO� TXH� FDUHFH� GH� FDVRV� SHUR� TXH�
FRQFHSWXDOPHQWH�HV�SRVLEOH�\��SRU�WDQWR��TXH�GHEH�PDQWHQHUVH�FRPR�OR�GHVFULEH�5DJLQ�
�QG���
$GHPiV��VH�KD�HVWDEOHFLGR�XQ�XPEUDO�PtQLPR�GH���FDVRV��\D�TXH�PHQRV�GH���FDVRV�
SXHGH�FRQVLGHUDUVH�LQUUHOHYDQWH�HQ�FRPSDUDFLyQ�FRQ�HO�WRWDO�GH�����FDVRV��3RU�WDQWR��
VH�KDQ�HOLPLQDGR�ODV�ILODV����������\�����
�
�
�
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$QiOLVLV�GH�OD�WDEOD�GH�YHUGDG�
(Q� IV4&$�� VH� SURSRUFLRQDQ� WUHV� VROXFLRQHV�� VROXFLyQ� FRPSOHMD�� SDUVLPRQLRVD� H�
LQWHUPHGLD�� 6HJ~Q� OR� UHFRPHQGDGR� SRU� 5DJLQ� �QG��� KHPRV� HOHJLGR� OD� VROXFLyQ�
LQWHUPHGLD��SRUTXH�³XWLOL]D�VROR�ORV�UHVWRV�TXH�VREUHYLYHQ�DO�DQiOLVLV�FRQWUDIiFWLFR�EDVDGR�
HQ� HO� FRQRFLPLHQWR� WHyULFR� \� VXVWDQWLYR´�� GRQGH� HO� XVXDULR� KD� HVSHFLILFDGR� TXH� ODV�
FRQGLFLRQHV�SXHGHQ�HVWDU�SUHVHQWHV�R�DXVHQWHV�SDUD�TXH�HO�UHVXOWDGR�VH�SURGX]FD��/RV�
UHVXOWDGRV�GHO� DQiOLVLV� VH� HVSHFLILFDQ� HQ� OD�7DEOD� ���$GHPiV�� OD�7DEOD� �� LQFOX\H� ORV�
SRUFHQWDMHV�GH���\�����
0RGHOR��,17(*5$7('� �I�23325781,7,(6��(9$/8$7('())(&7��
'(75,0(17$/,03$&76��6833/,(5(32576��
$OJRULWPR��4XLQH�0F&OXVNH\��6ROXFLyQ��VROXFLyQ�LQWHUPHGLD��FRUWH�GH�IUHFXHQFLD�����

FRUWH�GH�FRQVLVWHQFLD��������
7DEOD����6ROXFLyQ�LQWHUPHGLD�IV4&$�

)XQFLyQ� &REHUWXUD�
WRWDO� &REHUWXUD�~QLFD� FRQVLVWHQFLD�

(9$/8$7('())(&7a'(75,0(17$/,03$&76���� ��������� ������� �����������
(9$/8$7('())(&723325781,7,(6����������� �������� ������� �������������

(9$/8$7('())(&7a6833/,(5(32576233
25781,7,(6������������������������� �������� ������ ����������

&REHUWXUD�GH�OD�VROXFLyQ��������&RQVLVWHQFLD�GH�OD�VROXFLyQ�������

&21&/86,21(6�

/D�PD\RU�UHOHYDQFLD�HPStULFD�VH�PXHVWUD�D�WUDYpV�GH�OD�FREHUWXUD�GHVFULWD�SRU�5DJLQ�
�������� (Q� HVWH� FDVR�� PRVWUDPRV� TXH� OD� LQWHJUDFLyQ� GH� OD� JHVWLyQ� GHO� DJXD� HVWi�
YLQFXODGD� D� OD� FRPELQDFLyQ� GH� GRV� HYHQWRV�� ���� KDEHU� H[SHULPHQWDGR� LPSDFWRV�
SHUMXGLFLDOHV� \� ���� KDEHU� HYDOXDGR� HQ� TXp� PHGLGD� HO� DJXD� DIHFWD� OD� HVWUDWHJLD� GH�
FUHFLPLHQWR��6LQ�HPEDUJR��OD�H[SHULHQFLD�GH�LPSDFWRV�SHUMXGLFLDOHV�SRU�Vt�VROD�QR�SDUHFH�
WHQHU�XQD� LQIOXHQFLD�VLJQLILFDWLYD�\D�TXH� ODV�HPSUHVDV�SDUHFHQ� LQWHJUDU� OD�JHVWLyQ�GHO�
DJXD�HQ�OD�HVWUDWHJLD�D�SHVDU�GH�QR�KDEHU�H[SHULPHQWDGR�LPSDFWRV�SHUMXGLFLDOHV�SUHYLRV��
3RU�RWUR�ODGR��KDEHU�UHDOL]DGR�XQD�HYDOXDFLyQ�VREUH�FyPR�HO�DJXD�DIHFWD�OD�HVWUDWHJLD�
GH�FUHFLPLHQWR�WLHQH�XQ�IXHUWH�YtQFXOR�FRQ�OD�LQWHJUDFLyQ�GH�OD�JHVWLyQ�GHO�DJXD���

5()(5(1&,$6�

>�@� 5DJLQ�� &�� &�� �������� 7KH� &RPSDUDWLYH� 0HWKRG�� 0RYLQJ� %H\RQG� 4XDOLWDWLYH� DQG�
4XDQWLWDWLYH�6WUDWHJLHV��%HUNHOH\��/RV�$QJHOHV�DQG�/RQGRQ��8QLYHUVLW\�RI�&DOLIRUQLD�3UHVV��

>�@� 5DJLQ��&��&���'DYH\��6� �������� )X]]\�6HW�4XDOLWDWLYH�&RPSDUDWLYH�$QDO\VLV� ����� ,UYLQH��
&DOLIRUQLD��'HSDUWPHQW�RI�6RFLRORJ\��8QLYHUVLW\�RI�&DOLIRUQLD��

>�@� 5DJLQ�� &�� &�� �������� 8VHU
V� *XLGH� WR� )X]]\�6HW�4XDOLWDWLYH� &RPSDUDWLYH� $QDO\VLV� �����
,UYLQH��&DOLIRUQLD��'HSDUWPHQW�RI�6RFLRORJ\��8QLYHUVLW\�RI�&DOLIRUQLD��

>�@� 5DJLQ� &�&�� �Q�G���� ³:KDW� LV� 4XDOLWDWLYH� &RPSDUDWLYH� $QDO\VLV� �4&$�"³�
KWWS���HSULQWV�QFUP�DF�XN�������:KDWBLVB4&$�SGI�

>�@� 5RLJ�7LHUQR��1���*RQ]DOH]�&UX]��7�)���/ORSLV�0DUWLQH]��-���������³$Q�RYHUYLHZ�RI�TXDOLWDWLYH�
FRPSDUDWLYH�DQDO\VLV��$�ELEOLRPHWULF�DQDO\VLV´��-RXUQDO�RI�,QQRYDWLRQ�	�.QRZOHGJH��Y����L��
���S�S���������KWWSV���GRL�RUJ���������M�MLN�������������

>�@� 6LPLVWHU��1���6FKRO]�9����������³48$/,7$7,9(�&203$5$7,9(�$1$/<6,6��4&$�³�
,175$&��KWWSV���ZZZ�LQWUDF�RUJ�ZSFPV�ZS�FRQWHQW�XSORDGV���������4XDOLWDWLYH�
FRPSDUDWLYH�DQDO\VLV�SGI�
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