Table of contents

AcKknowledgements .......ouvueiuernuernnernn i, 1
Presentation of thethesis............ccviiiiiiiii i 3
ADSEract ...ttt i i e 7
RESUMEN ...ttt ittt ittt aias s saaseannas 8
2T 1 9
Chapter 1. Introductiontothestudy ..............cccviiiiiiinnnns 11
Chapter 2. Progression of the literature ......................c000 41
Chapter 3. Rhetorical practices............coiiiiiiiiiiiii i 63
Chapter 4. Meta-analysis of first-class articles ................... 101
Chapter 5. Casepresentation ..............ccviiiiiiiiininnnnnnns 173
Chapter 6. Design of the managementsurvey .............ocvuuen 197
Chapter 7. The basicrelationship.................ccoiiiiiina., 216
Chapter 8. Barriers and opportunities ................ccoiieeinnn. 241
Chapter 9. Leadership intimesofcrisis.......................... 263

Chapter 10.
Chapter 11.

References

Conclusions, limitations and further research......... 289

Conclusiones, limitaciones y futuras investigaciones. .. 313



