UNIVERSITAT
POLITECNICA
DE VALENCIA

MEASURING THE SUCCESS OF NEW BUSINESS MODELS WITH AN
ENVIRONMENTAL PERSPECTIVE: FROM THE CIRCULAR ECONOMY TO
SERVITISATION.

TESIS DOCTORAL

Doctorando:

D. Joaquin Sanchez Planelles

Dirigida por:
Dra. D? Maria del Val Segarra Ofia

Valencia, Diciembre 2021






INDICE

INDICE

CAPITULO 1: INTRODUCCION 11
1. INTRODUCCION 12
2. JUSTIFICACION DE LA TESIS 14
3. OBJETIVOS Y ESTRUCTURA DE LA INVESTIGACION 16
4, METODOLOGIA 17
5. REFERENCIAS 20

CAPITULO 2: RESHAPING BUSINESS MODELS WITH AN ENVIRONMENTAL

PERSPECTIVE 24

ABSTRACT 25
1. INTRODUCTION 26
2. METHODOLOGY 27
3. EVOLUTION OF THE ENVIRONMENTAL MANAGEMENT 30
4. SUSTAINABLE BUSINESS MODELS 31
5. RESHAPING BUSINESS MODELS OF EXISTING COMPANIES 35
6. DISCUSSION 41
7. CONCLUSIONS 45
8. BIBLIOGRAPHY 46

CAPITULO 3: BUILDING A THEORETICAL FRAMEWORK FOR CORPORATE

SUSTAINABILITY 48

ABSTRACT 49
1. INTRODUCTION 50
2. MATERIALS AND METHODS 53
3. RESULTS 58
4. DISCUSSION 68
5. CONCLUSIONS 70
6. APPENDICES 72
7. REFERENCES 82

CAPITULO 4: CASE STUDY PROTOCOL FOR THE ANALYSIS OF SUSTAINABLE

BUSINESS MODELS 97
ABSTRACT 98
1. INTRODUCTION 99
2. METHODOLOGY 102
3. DATA ANALYSIS AND RESULTS 108
4. EMPIRICAL APPLICATION OF THE CASE STUDY PROTOCOL IN A GROCERY
RETAILING COMPANY 109

CONCLUSIONS, LIMITATIONS OF THE STUDY AND FUTURE
RESEARCH 114




6. ACKNOWLEDGMENTS 114
7. ANNEX 115
8. BIBLIOGRAPHY 124

CAPITULO 5: HOW DO FIRMS RESPOND TO SUSTAINABLE PRESSURES?
MOVING TOWARDS A SUSTAINABLE PRACTICES’ ADOPTION FROM A

MULTIPLE REAL CASE STUDY 128

ABSTRACT 129
1. INTRODUCTION 130
2. LITERATURE REVIEW 133
3. METHODOLOGY 136
4. FINDINGS 140
5. DISCUSSION 144
6. CONCLUSIONS AND IMPLICATIONS 151
7. LIMITATIONS AND FUTURE LINES OF RESEARCH 152
8. BIBLIOGRAPHY 152
9. ANNEX 160

CAPITULO 6:

CONCLUSIONES 163
1. LIMITACIONES 173
2. FUTURAS LINEAS DE INVESTIGACION 174
3. BIBLIOGRAFIA 174

CAPITULO 7:

ANEXOS 176

1. INDICES DE IMPACTO 177




